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 Newsletter No 25 – January 2014 
 

Dear Reader, 
 
It is with great pleasure that I would like to welcome you to the first newsletter of 2014. We 
wish you a Happy New Year personally and lots of success with your business endeavours. 
The last 12 months have flown by and we are already planning our next projects and events 
for 2014. 
 
Since our last newsletter we have published two new market reports. The first report, which 
was launched in Zurich on 30th October, deals with Waste Management and has been 
written by Claudia Amos, Principal at LRS Consultancy. Dealing with the issue of what to do 
with the increasing volume of waste in the UK, and how Swiss innovations can find market 
opportunities in the UK, this report is a must read for all Waste Management professionals 
and companies in the UK and Switzerland alike. The full report can be found here. Our 
second report, which was presented to a specialist audience on 12th November in Lucerne, 
deals with the UK ICT sector. Identifying opportunities and areas of Swiss expertise that can 
fill gaps in the UK market, CanadaUK Partner’s Managing Director, George Edwards’s 
report is core reading for any Swiss ICT company irrespective of their service portfolio. This 
report can be found here. 
 
In addition to these two reports we have held some excellent events that you can read about 
below. We also look forward to building on these past achievements, and meeting and 
working with many of you during the course of this year. 
 
Best wishes, 
 
 
 
Thorsten Terweiden 
Head Swiss Business Hub UK  

http://www.s-ge.com/switzerland/export/en/node/59946?lforce=1
http://www.s-ge.com/switzerland/export/en/node/60095?lforce=1


Upcoming Events 
 
3D Printing - The Third Industrial Revolution - The Swiss Edge, 6

th
 March 2014 

The Swiss Embassy will be hosting a panel discussion on the topic of additive manufacturing / 3D printing 
technologies. This event is organized in close cooperation with Plus 91 Europe business network.  
 
Scott SIMON - Director of Renishaw's Additive Manufacturing business practice - and Marc THURNER - 
director of RegenHU, a Swiss firm designing bioprinters - will notably be sharing their views about the impact 
of these technologies on the Swiss competitiveness. 
 
This event is especially dedicated to companies willing to enforce a R&D partnership or create a business unit 
in Switzerland.  
 
For more details, please contact: marieke.hood@eda.admin.ch  
 

TRADE SHOWS 
 
Closing the Loop Seminar at RWM 13 

© FDFA 
Former CIWM President Terry March giving an overview of the UK waste management sector 

On 12th September 2013 the Swiss Business Hub UK organised a seminar titled “Maximising the Recovery 
Potential of Resources from Waste”. The seminar took place during the waste management trade show RWM 
13 at the NEC in Birmingham. It looked at how the recycling loop can be closed fully by applying state of the 
art technology. The event aimed at fostering a dialogue between the UK and Switzerland. Technologies 
discussed and presented by five Swiss industry experts included: 

 Resource Recovery from WTE-slag 

 Biological treatment of organic wastes 

 Hydrothermal Carbonisation and Methanisation of Organic Wastes 
 
The fruitful discussion among around 30 participants continued during a lunch reception hosted by the Hub at 
the Swiss Pavilion. Switzerland had a high profile during the RWM exhibition due to sponsoring the Energy 
from Waste Theatre. 
 

PAST EVENTS UK 
 
Swiss Cheese Tasting at La Fromagerie, London 

© Bergli Books 

Sue Style, author of Cheese: Slices of Swiss Culture and A Taste of Switzerland, co-hosted a "High Mountain 
Swiss Tasting" at London’s premier cheese shop and restaurant, La Fromagerie, on Wednesday 11

th
 

September. This was the first in the Fromagerie’s autumn season of tasting events and provided an 
opportunity to sample some of Switzerland’s finest farmhouse cheeses. Sue opened with a brief introduction to 
the world of Swiss cheese today, underlining the huge impact of de-regulation, which has led to a wave of 
innovation by the country’s skilled cheese makers, as well as renovation of ancient, old-established varieties. 
Two flights of six different cheeses were sampled, provided by Rachael Sills of KäseSwiss. In addition to well-
known and well-loved favourites like Gruyère d’alpage, there was a great selection of newly created cheeses, 

mailto:marieke.hood@eda.admin.ch


which rejoice in evocative names like Challerhocker, Heublumen and Viamala. In keeping with the Swiss 
theme, the Fromagerie kitchen also provided exemplary plates of Rösti with chanterelles and mountain 
charcuterie. Wines included a fragrant Humagne Blanche from Giroud in the Valais, courtesy of Nick Dobson 
Alpine Wines. The evening was a treat for all the senses and the Fromagerie customers were an appreciative 
crowd, expressing delighted surprise at the discovery of new cheeses and little-known wines from Switzerland.  
 
SFL Regulatory Affairs Consulting Ltd (SFL) UK Launch 
SFL Regulatory Affairs Consulting Ltd (SFL) is strengthening its activities in the UK. The company held an 
inaugural networking event at the Institute for Directors in London on 8 October 2013. Under the theme "The 
Changing Environment for Pharma and Medtech Companies in Europe," SFL's cross-functional experts shared 
their perspective on key development in the sector's regulatory and legal framework. This included the impact 
on development, registration, market access and maintenance of medicinal products and devices as well as 
the impact on interaction with healthcare professionals. 
The presentations were followed by a Q&A session where attendees sought further viewpoints from the SFL 
team. To view the presentations from the event, please click here. 
 
'Trading with Austria and Switzerland': A Welsh Presentation 

© FDFA 
From left to right: Steve Smith, Chairman WWEA, Ruth Thomas, Swiss Honorary Consul in Wales, Thorsten Terweiden, Head of Swiss Business Hub 

On 13 November the Hub Director presented Switzerland as a trading partner to members of the West Wales 
Exporters Association in Swansea. The event was a joint venture with Advantage Austria and also included a 
presentation by the Austrian Trade Commissioner Mr Georg Karabaczek. The event was rounded off by a 
testimonial from Mr Bob Clark, Managing Director of Clarks UK Ltd (Master Syrupeers), whose company 
exports to Switzerland. 
 
Around 20 members of the WWEA attended the event and made good use of the post-talk networking 
reception, which was sponsored by Advantage Austria and the Swiss Business Hub UK. 
Steve Smith, the WWEA chairman said: “We sometimes run events for our members presenting more than 
one country. It is a good idea, it gives our members the chance to network with more than one representative 
of a country.” 
 
Victorinox Flagship Store opened its doors to Swiss Business Hub UK network 
On 2

nd
 December, Victorinox Retail UK Ltd hosted an exclusive night at their London flagship store on New 

Bond Street. The event was powered by the Swiss Business Hub UK. 
 
The over 60 guests from the network of the Hub attended the event and were treated to Swiss delicacies 
expertly prepared by Mosimann’s. 
 
The evening enabled guests to browse through the iconic Swiss store and viewing the classic Swiss Army 
Knife, the newest Travel Gear as well as the Women’s and Men’s wear collections. Various special offers 
made this a perfect opportunity to pick up a much needed Christmas gift. 
 
Swiss Business Hub UK Christmas reception in co-operation with the British Swiss Chamber of 
Commerce 
On Monday, 9th December 2013 over 140 guests gathered at the Swiss Embassy to attend the annual Swiss 
Business Hub UK Christmas Reception. As in the previous nine years, the event was organised in co-
operation with the UK Chapter of the British Swiss Chamber of Commerce (BSCC). It brought together 
representatives of other Embassies, trade promotion offices, chambers of commerce, Swiss and British 
businesses as well as members of the BSCC. Ambassador Dominik Furgler opened proceedings and Thorsten 
Terweiden and Geraldine Mortby of the Swiss Business Hub provided some insights into the Hub's activities 
over the past year. Guests were treated to delicious Swiss wines, chocolates and canapés, courtesy of Nick 

http://www.sfl-services.com/home
http://www.sfl-services.com/home
http://www.sfl-services.com/news?id=06F0C2F5-8_October_2013_-_SFL_UK_Launch_event_Institute_of_Directors_London_The_changing_environment_for_pharma_and_medtech_companies_in_Europe


Dobson Alpine Wines, Beschle Chocolatier Suisse and Tibits, and in accordance with tradition, the names of 
three lucky attendees were selected in the prize draw. Photos. 
 
This year’s event was generously sponsored by London City Airport and Capital Private Wealth SA.   
 

NEWS FROM SWISS COMPANIES IN THE UK 
 
Hanro Flagship Store opens in London 
The new store, in South Molton Street, will stock collections of Hanro’s lingerie, nightwear and lounge wear. 
Currently the 129-year-old company’s products are stocked in department stores such as Selfridges, John 
Lewis and Harrods. 
 
Hanro managing director Stephan Hohmann said: “We have experienced significant growth in the past five 
years. We have high expectations for the first quarter as we approach London’s high footfall around 
Christmas.”  
 
To read the full article written by By: Ravender Sembhy and published in the Sun on 1

st
 September 2013 

please click here. To visit the UK Hanro website, please click here. 
 
Edelweiss Air launches new air link between Edinburgh and Zurich 
As of May 2014, Edelweiss Air, a sister company of Swiss, will increase its flights between Edinburgh and 
Zurich. The service will run every Monday and Friday and bookings can be made on the Edelweiss Air website. 
 
Swiss Post completes acquisition of Pitney Bowes’ UK and Ireland 
Further to the announcement made on 16th May 2013, Swiss Post has now completed the acquisition of 
Pitney Bowes’ UK and Ireland Management Services Business. This acquisition strengthens the international 
market presence of Swiss Post Solutions, the Swiss Post Group unit specialising in document management 
related business process outsourcing. 
With this purchase, Swiss Post Solutions becomes the largest specialist organisation in the marketplace for 
mail and document management services in the UK and the Republic of Ireland. In addition to acquiring a 
blue-chip client list to complement the existing client portfolio, Swiss Post Solutions has taken over a number 
of facilities including a secure mail-screening centre and a document processing and production centre, 
enhancing its service delivery capability. 
As part of the deal, approximately 900 staff working for Pitney Bowes Management Services across the UK 
and the Republic of Ireland have transferred to Swiss Post Solutions. For more information and to read the full 
article please click here. 
 
Swiss Organ at Royal Academy 
It is with great excitement and anticipation that the new 42-stop, three-manual symphonic organ was unveiled 
on 7

th
 October in a preview concert at the Royal Academy. The Duke’s Hall organ was built by Orgelbau Kuhn 

of Switzerland and funded by Sir Elton John, who participated in the grand opening celebrations. 
 
For more information please read the Principal’s blog about this new organ and see the events page for the 
New Duke’s Hall Organ. 
 
The new Swissness in London 
Looking to establish your footprint in Great Britain? Swiss Quality UK is a newly founded business platform 
enabling a diverse range of Swiss service providers with a unique opportunity to promote their high-quality 
offering in London and the UK. Their offer covers the pro-active marketing and advertising of your services 
through the platform which assures a broad reach across a variety of forums, events, and Swiss Review 
magazine as well as a state-of-the-art web advertising. 
 
To be amongst the first on the platform, please click here 
 
Contact info@swissqualityuk.com 

 

LATEST NEWS 
 
Switzerland Tops Global Competitiveness Index  
For the fifth year running, Switzerland is at the top of the Global Competitiveness Index rankings. GCI scores 
are calculated by compiling data on 12 “pillars of competitiveness. Trends evident from the Global 
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Competitiveness Report 2013-2014 suggest that two of these pillars, innovation and institutions, are gaining 
importance. The newest entrants to the index are Lao PDR and Myanmar, with competitiveness rankings of 
81st and 139th out of 148 economies.  
http://swissinnovation.org/news/web/2013/00-130904-ec  
 
Winners of the British-Swiss Business Awards 2013 Announced 
On 29 November 2013 over 160 business leaders and guests attended the third annual British-Swiss Business 
Awards in Geneva to celebrate the success of some of the British-Swiss business community’s most 
innovative companies in 2013. Details of the 12 finalists can be viewed on the Business Awards website – 
www.britishswissbusinessawards.co.uk  
For a video of the awards please click here 
 
Export Award: S-GE is looking for new winners 
The competition around the Export Award 2014 by Switzerland Global Enterprise is now open. The organisers 
are looking for the best export projects in Switzerland and Liechtenstein. The Awards will be handed over by 
the President of S-GE’s governing board, Ruth Metzler-Arnold, during the Forum for Foreign Trade in Zurich 
on 3

rd
 April 2014. Application can be filed online via the S-GE website 

 

Expert Directory - NEWS 
 
The Pool of Experts becomes the Expert Directory 
As of September 2013 the Pool of Experts has become the Expert Directory. The Expert Directory is the online 
directory for experts in internationalisation and export. 
 
It is part of the product portfolio of Switzerland Global Enterprise and provides Swiss and Liechtenstein 
companies the opportunity to find an expert for their export / internationalisation plans, free of charge, simply 
and quickly. Fully in line with the value proposition of Switzerland Global Enterprise: Enabling new business. 
 
For more information about the Expert Directory, the benefits it brings and how to register please click here. 

 

HR NEWS 
Saying Goodbye 
Nina Bertschy joined the Swiss Business Hub UK 

© S-GE 

Nina Bertschy obtained a Bachelor of Science in Psychology at the University of Fribourg and she went on to 
obtain a Master of Arts in European Business at the same university. In March 2013 she joined Switzerland 
Global Enterprise’s International Graduate Programme. After working with the Regional Director Europe in 
Zurich for six months, Nina then transferred to the Swiss Business Hub UK in September 2013. Since then 
Nina has been working to support Swiss SMEs in entering the UK market and assisting the Location Promotion 
team. Looking forward to the last month of her time in London, Nina hopes to learn even more about the 
fascinating world of Swiss-British business. 
 
Saying Hello 
Marieke Hood joins Swiss Business Hub UK 

© S-GE 

Marieke Hood joined the Swiss Business Hub UK in January to launch a new phase of Investment Promotion 
Activities. The objective is to identify, inform and support British firms willing to create a business unit in 
Switzerland. The SBH will also help in identifying relevant partners for R&D or technology transfer projects. 
Marieke holds a Msc. in Management from EM Lyon Business School and a Masters in Town Planning from 
University Paris I Pantheon Sorbonne. From January 2012, she launched the Investment Promotion Activity in 

http://swissinnovation.org/news/web/2013/00-130904-ec
http://www.britishswissbusinessawards.co.uk/
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France, successfully creating an extensive network of French innovative firms willing to expand in Switzerland. 
Until then, she was a Senior consultant within Katalyse, a consulting firm specialising in SMEs’ strategy and 
indigenous economic development policies. In particular, she was responsible for actively supporting public 
organisations and high-tech clusters in their actions to foster innovation in Northern France. 

 

MISCELLANEOUS 
 
Collider Exhibition at the Science Museum London 

© Fred Merz / Rezo.ch 
CSM Detector at Cern in Geneva 

Switzerland is proud to support the “Collider“ Exhibition at London’s Science Museum which reveals the 
secrets at the heart of the Large Hadron Collider at CERN, which is located near Geneva. The LHC is just one 
aspect of Switzerland’s commitment to first-rate international science; the country is renowned for excellence 
and innovation, attracting top talent from around the world and consistently scoring highly in international 
surveys for scientific research, patents and academic rankings. To mark the opening of the exhibition, the 
Embassy of Switzerland has created a special website Switzerland: Small Country - Big Science which 
explains how science is supported by public institutions across the country. For all these reasons, we are 
delighted to support both the “Collider” with its international community of researchers, and the exhibition at the 
Science Museum which brings the greatest experiment on earth to life. 

 
 

 
 
For comments or suggestions: please send an email to lon.sbhuk@eda.admin.ch 
To subscribe or unsubscribe: please send an email to lon.sbhuk@eda.admin.ch (please state “SBH UK Newsletter: 
SUBSCRIBE / UNSUBSCRIBE” in the subject line)  
Please include full contact details (Surname, First Name, Company, Postal Address, Phone / Fax / E-mail) 
 
DISCLAIMER: 

To the best of our knowledge, the information contained in this newsletter is accurate as at the date published. However, 
the Swiss Business Hub UK does not take responsibility for actions readers may take based on the information contained 
herein. 
 

Swiss Business Hub UK 
Swiss Embassy 

16 – 18 Montagu Place 
London W1H 2BQ – UK 

Tel: + 44 (0)20 7616 6000 
Fax: + 44 (0) 20 7723 6455 
www.eda.admin.ch/london 

www.s-ge.com 
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