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ARRIVAL AND DEPARTURE 

 

General travel information 

Information about most of the airports (e.g. transfer from/to the airport) is available on the website 

from the Swedish Airports www.lfv.se/en/About-us/Swedish-Airports/  

 

Travel to Sweden 

 

A valid, not expired passport or ID card is sufficient for arrival from and departure to Switzerland. 

 

There are direct flights from Zurich and Geneva to Stockholm and also from Zurich to Gothenburg:  

SAS (www.sas.se) : Zurich/Geneva - Stockholm Arlanda 

Swiss (www.swiss.com) : Zurich - Stockholm Arlanda 

Airberlin (www.airberlin.com) : Zurich – Stockholm Arlanda / Gothenburg 

Norweigan (www.norwegian.com) Geneva – Stockholm Arlanda  

EasyJet (www.easyjet.com) Geneva – Stockholm Arlanda 

 

The main international airports are:  

 

 Stockholm Arlanda (http://www.swedavia.com/arlanda/, 45 km from Stockholm city) 

 Göteborg Landvetter (http://www.swedavia.com/landvetter/, 25 km from Gothenburg city) 

 Copenhagen Airport Kastrup* (https://www.cph.dk/en/, 33 km from Malmö city) 

 

* Kastrup is the largest international airport in the vicinity of southern Sweden. Several flights to and 

from Switzerland are available there. There are regular train connections to Malmö, which take about 

20 minutes. 

 
  

http://www.lfv.se/en/About-us/Swedish-Airports/
http://www.airberlin.com/
http://www.norwegian.com/
http://www.easyjet.com/
http://www.swedavia.com/arlanda/
http://www.swedavia.com/landvetter/
https://www.cph.dk/en/
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LANGUAGES USED FOR BUSINESS 

 

The official language is Swedish.  

In business, English is widely used and most Swedes have very good English language skills. 

 

PUBLIC HOLIDAYS 

 

2017 2018 2019  

Jan 1 Jan 1 Jan 1 New Year’s Day 

Jan 6 Jan 6 Jan 6 Epiphany  

April 14 March 30 April 19 Good Friday  

April 15 April 1 April 22 Easter Sunday  

April 16 April 2 April 22 Easter Monday 

April 30 April 30 April 30 Walpurgis night 

May 1 May 1 May 1 Labour Day  

May 25 May 10 May 30 Ascension Day  

June 6 June 6 June 6 National Day 

June 23 June 22 June 21 Midsummer Eve 

June 24 June 23 June 22 Midsummer Day  

Nov 4 Nov 3 Nov 2 All Saints’ Day  

Dec 24 Dec 24 Dec 24 Christmas Eve 

Dec 25 Dec 25 Dec 25 Christmas Day  

Dec 26 Dec 26 Dec 26 Boxing Day  

 

The majority of establishments in Sweden are closed on Midsummer Eve, Midsummer Day, Christmas 

Eve, Christmas Day and New Year’s Day. This applies to shops, banks, museums and restaurants.  

 

Please observe that Whit Monday (Pfingstmontag) and January 2 (Berchtoldstag) are normal working 

days in Sweden.  

 

The Swedes spend their summer holidays (often four weeks in a row) preferably during school 

holidays between the middle of June and the beginning of August. In many business sectors, 

business activities are very low during that period. The best time for first business contacts are 

September – November and the first months of the year until the end of May. 

 

HEALTH AND INOCULATIONS 

 

No special health precautions necessary. Tap water is safe to drink. Good overall hygienic situation. 

 

TIME ZONES 

 

Sweden is on MET and changes from summer to winter time and vice versa at the same time as 

Switzerland. There is therefore no time difference. 

 

TIME DIFFERENCE BETWEEN SWITZERLAND AND SWEDEN 

 

There is no time difference BETWEEN Switzerland and Sweden (see above). 

 

ELECTRICITY SUPPLY 

 

220 volt - European bi-polar plugs. Swiss plugs (apart from the “Dreiphasenstecker”) do not need an 

adapter in Sweden. 
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METHODS OF PAYMENT 

 

The local currency is the Swedish “Krona” (1 SEK = 100 Öre): 1 CHF = 7.20 SEK (03.02.2014). The 

use of credit cards is very widespread and all major credit cards are accepted, even for smaller 

amounts. The most common are Eurocard/Mastercard, Visa, American Express and Diners Club. You 

might be asked to show an ID when paying by card without a PIN. Swiss EC-Cards can also be used 

in Sweden in most cases. 

 

TRANSPORTATION 

 

Transportation within Sweden 

Because of the long distances in Sweden, it might be advisable to travel by airplane. The net for 

domestic flights is very good and there are airports close to almost all big towns. Often it is also 

cheaper to fly than to take the train. 

 

In addition, the website www.sverigeresor.se (in Swedish only) is a useful platform for planning and 

also booking your journey by bus, train, boat and taxi within Sweden. 

 

BY AIR 

 

Domestic flights are offered by the following companies: 

 

 Scandinavian Airlines: www.sas.se 

 Malmö Aviation: www.malmoeaviation.se 

 Next Jet: www.nextjet.se 

 Norwegian Air: www.norwegian.se 

 Sverigeflyg: www.sverigeflyg.se 

 

BY SEA 

 

There is daily ferry traffic between Finland, Sweden and Estonia. There are also regular connections 

to Denmark, Germany and Russia.  

 

 www.tallinksilja.com   ferry to Finland, Estonia, Latvia    

 www.vikingline.fi   ferry to Finland 

 https://www.ttline.com     ferry to Germany 

 http://www.scandlines.se/ ferry to Denmark, Germany 

 http://www.stenaline.se/ ferry to Denmark, Germany, Poland, Norway, England, 
Ireland and Holland 

 

BY ROAD 

 

Depending on where to go, busses can be a good (and often cheaper) alternative to trains or planes. 

One company which offers long distance bus service is Swebus. Information about timetables and 

prices can be found under www.swebus.se. 

 
  

http://www.sverigeresor.se/
http://www.sas.se/
http://www.malmoeaviation.se/
http://www.nextjet.se/
http://www.norwegian.se/
http://www.sverigeflyg.se/
http://www.tallinksilja.com/
http://www.vikingline.fi/
https://www.ttline.com/
http://www.scandlines.se/
http://www.stenaline.se/
http://www.swebus.se/


Switzerland Global Enterprise – Business Guide  
4/7 

BY RAIL 

 

The Swedish rail network is well developed with frequent and rather punctual connections, especially 

in the more densely populated south of the country. The ticket system is, however, quite different from 

the one in Switzerland. When buying a ticket you need to specify the exact time you plan to travel, the 

ticket is only valid on this particular train. Furthermore, there are no fixed prices for a certain 

destination but they increase as departure approaches. Just like booking a flight, the earlier you book, 

the cheaper will be – and you do not run the risk of your train of choice being already fully booked. It is 

furthermore advisable to make a seat reservation as it is very common (and in SJ2000 trains even 

compulsory) to do so - unless you don’t mind moving around in the train during your journey as your 

seat turns out to be already reserved. Tickets can be bought at every train station, but also by credit 

card on the railway company’s website www.sj.se or via app. If bought on the internet, the tickets can 

either be picked up at the station (ticket automats) or directly printed out. Always buy a ticket before 

entering the train. 

 

PUBLIC TRANSPORT 

 

In major cities, public transportation is very well developed and regional companies might even 

provide their own regional train system in addition to e.g. busses, trams, ferries. Tickets can of course 

be bought at the major stations, but also at stores such as Pressbyrån or 7Eleven. You can also buy a 

one way ticket by using your mobile phone. In many cities, for example Stockholm and Gothenburg, 

you cannot buy a regular ticket on board the bus or tram.  

 

The main companies in the three major regions in Sweden are: 

 

 Stockholms Länstrafik (Stockholm):  www.sl.se 

 Västtrafik (Gothenburg):  www.vasttrafik.se 

 Skånetrafiken (Malmö/Skåne):  www.skanetrafiken.se 
 

HOTELS 

 

See Sweden’s official website for tourism and travel information www.visitsweden.com  

 

COMMUNICATION 

 

 Telephone: the international country code of Sweden is +46. (under omittance of the zero 
of the area code when dialling the country code!). 

 Emergency:112. 

 Information: E.g. 118 118 for national numbers when calling from Sweden. 

 Phone book on the internet: www.eniro.se or www.hitta.se (also for finding addresses on 
a map). 

 Internet/e-mail: Correspondence via e-mail is very common. Most hotels provide internet 
facilities for laptops. 

 

CELL PHONES 

 

It is highly recommended to carry a mobile phone with you. The mobile networks normally work 

without any problems in entire Sweden, with some exceptions in the northernmost parts. 

The major mobile operators are: 

 

 Telenor (www.telenor.se) 

 Tele2 (www.tele2.se) 

 Telia (www.telia.se) 

 Tre (www.tre.se) 

http://www.sj.se/
http://www.sl.se/
http://www.vasttrafik.se/
http://www.skanetrafiken.se/
http://www.visitsweden.com/
http://www.eniro.se/
http://www.hitta.se/
http://www.telenor.se/
http://www.tele2.se/
http://www.telia.se/
http://www.tre.se/
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BUSINESS HOURS 

 

Business hours: Usual business hours are Monday to Friday from 9.00-17.00. Retail shops are open 

until 18.00 or 19.00, shopping malls even longer (approx. 20.00).  

 

On weekends shorter opening hours apply, but they do open on Saturdays and Sundays (often 12.00-

17.00). Banks often close at 15.00, whereas supermarkets can be open until 9-11 pm. 

 

Post offices: The post has closed many offices in recent years. However, usual mail service is 

available at many grocery stores and some grocery stores and kiosks act as post affiliates.  

 

Opening hours vary. The post offices at train stations are often open until 20.00 or 21.00. 

 

ADDRESSES AND OPENING HOURS OF THE EMBASSY OF SWEDEN IN SWITZERLAND 

 

Embassy of Sweden 

Bundesgasse 26 

3011 Bern, Switzerland 

 

Tel:   +41 31 328 70 00 

Fax:   +41 31 328 70 01 

 

E-Mail  ambassaden.bern@gov.se 

 

Internet  http://www.swedenabroad.com/en-GB/Embassies/Berne/ 

 

Visiting hours for general questions: 

Monday-Friday 09.30-12.00 and Wednesday 14.00-16.00 

 

ADDRESSES OF THE SWISS EMBASSY AND CONSULATES 

 

Embassy of Switzerland 

Valhallavägen 64 

Box 26143 

100 41 Stockholm, Sweden 

 

Phone :  +46 8 676 79 00 

Fax :   +46 8 21 15 04 

 

E-Mail   sto.vertretung@eda.admin.ch  

nordischestaaten@eda.admin.ch  

(Regional Consular Center Nordic and Baltic Countries) 

Internet  www.eda.admin.ch/stockholm  

 

Visiting hours for the Regional Consular Center Nordic and Baltic Countries 

Monday - Friday 09:00-12:00 

Saturday - Sunday Closed 

 
  

mailto:ambassaden.bern@gov.se
http://www.swedenabroad.com/en-GB/Embassies/Berne/
mailto:sto.vertretung@eda.admin.ch
mailto:nordischestaaten@eda.admin.ch
http://www.eda.admin.ch/stockholm
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TIPS FOR INITIATING BUSINESS CONTACTS 

 

The Swedish Negotiator1 

Any country’s business behaviour reflects societal values. If you know that Swedes value equality, 

efficiency and modesty, for example, it helps you anticipate what will happen across the bargaining 

table in Stockholm or Göteborg (Gothenburg). The following profile provides clues to Swedish 

business behaviour.  

 

Egalitarianism and informal business interaction 

Egalitarian values show up in the flat structure of the Swedish management model. Top executives do 

not hesitate to communicate directly with junior employees. And the informal way Swedes 

communicate with each other along with the simplicity of business protocol are further aspects of this 

strong belief in equality.  

 

Since most of the world’s business people are more hierarchical then Swedes, possibilities for cultural 

misunderstandings exist. Visitors from more hierarchical cultures need to remember that in the 

Scandinavian countries lack of deference does not mean lack of respect. 

 

The Swedish Negotiating Style 

Your Presentation: If you normally employ “hard sell” tactics, think again. Swedes consider 

themselves intelligent enough to understand the good and bad points in your proposal. 

Bargaining range: Your initial quote should be realistic. Opening with an inflated number to give you 

“bargaining room” is likely to backfire in Sweden. 

The contract: Swedish companies consider written agreements definitive and do not take kindly to a 

request to renegotiate a recently signed contract. 

 

BUSINESS PRACTICES 

 

General 

Swedes are usually open, honest, down to earth and not much for small talk. In business meetings 

they are quite pragmatic and get quickly to the point. Showing up on time, sticking to the agenda and 

finishing on time is a good concept for business people dealing with Swedish counterparts. However, 

Swedes try to avoid controversy. Consensus, team-building and selling in mutual goals is important to 

a Swede. Orders – given without these preparations – tend to be carried out reluctantly. Motivation is 

a key factor. Initiative should be stimulated and one or two mistakes should be allowed, provided one 

takes learning from them. Swedes are hungry for information and keen on new technical solutions. 

They are usually one of the first ones to apply a new technology. The level of education is 

comparatively high, but often more technical than classical. Despite of their love for the newest 

technologies, it will be frowned upon if you forget to turn off your mobile phone during meetings, 

meals, in an auditorium, conference, theatre etc. 

 

Formality 

A casual atmosphere dictates the manner in which people address each other at work. Titles are 

usually dropped and Swedes address each other by their first names and with the pronoun “du” which 

equals the Swiss “duzen”. This applies for the cleaning personnel talking to the CEO or the student 

talking to the professor. Hierarchy in general is quite flat, which is reflected in the company and work 

structures. Nonetheless, a certain extent of hierarchy does exist and Swedes are not quite as informal 

as one might think. 

 

Dress code 

                                                      
1 Richard R. Gesteland, 2008, Cross-Cultural Business Behavior – Negotiating, Selling, Sourcing and 
Managing Across Cultures, Copenhagen Business School Press. 
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In business Swedes usually dress well, but are slightly more relaxed about the formality of the clothing 

than Swiss business people. However, the Swedish are very fashion conscious and care a lot about 

their outfits. Hence, they might generally seem more elegantly dressed than the Swiss. When meeting 

business associates after hours, the dress code is slightly more elegant, perhaps the same business 

suit, but a flashier tie or more jewellery for the ladies.  

 

Gender Equality 

Sweden is very advanced when it comes to gender equality. There are quite a few women in senior 

positions and the responsibility for children and home is expected to be shared by husband and wife 

equally. Fathers should make use of part of the fairly generous leave allowed parents after childbirth. 

Leaving and picking up children from “Dagis” - Day-care centre - is often shared, so don't be surprised 

if a parent suddenly has to break up your meeting. 

 

Invitations 

If you are invited to a Swedish business associates home, it is good to bring a small present such as 

flowers (presented with the wrapping off), wine or Swiss chocolate. Once inside, you are expected to 

take off your shoes. A must is to thank for the invitation within a week after it took place. It can be 

done by sending a nice card or a phone call. 

 

Tipping 

When dining in a restaurant you are attended on, 10% tipping is usually already included in the final 

bill. Unless you want to reward the wait staff for especially good service, you don’t need to tip at the 

table. In taxis and other locations, tipping is quite unusual. 

 

Smoking/Drinking 

Smoking is prohibited in all public buildings, restaurants, bars and most working places. It is a good 

rule never to smoke in an area where other people may feel disturbed. 

Drinking and driving is not accepted. The legal alcohol limit is 0.2‰ and the police is very active in 

controlling compliance with this requirement. Drinking and driving is not a trivial offence in Sweden. 

 

 

Moderation 

Related to the Swedish reserved manner of communicating is their famous sense of modesty and 

moderation. The word “lagom” is difficult to translate but has to do with “moderation in everything.” 

Boasting and self-promotion are regarded very negatively. Modesty, humility and a lack of 

assertiveness are very positive traits in Sweden.  

 

For more information about Sweden, you may also consult: www.sweden.se/eng. 

 

 

 

 

 

 

 

 

Date: 12th October 2017.  

Autor:     Gunilla Beck 

 Economic & Trade Section  

Address: Embassy of Switzerland in Sweden 

 Box 26143 

 SE-100 41 Stockholm 

 sto.vertretung@eda.admin.ch  

http://www.sweden.se/eng
mailto:sto.vertretung@eda.admin.ch

