
 
 

 

 

 

 

Covid-19: the decisions and measures taken in the UAE 

Lamia Damerje, Swiss Business Hub Middle East 

Based on the figures released on 19 April 2020, the total number of cases diagnosed in the UAE have reached 6781, with 1286 recoveries and 41 
deaths so far. According to the Ministry of Health and Prevention, the latest 477 cases were discovered after conducting more than 24,000 COVID-
19 tests, using the best and latest medical screening techniques.  
(Note: the number of cases change on a daily basis. The figures above are based on the 19 April 2020 reporting) 
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To combat COVID-19, the UAE has taken swift and necessary medical measures to respond to the outbreak in a timely and organized manner, by 

setting up a number of test centers and dedicated clinics around the country. In addition, the Ministry of Health set up a dedicated hotline number 

for potential patients to reach out to.  

More information on UAE test centers can be found here: https://gulfnews.com/living-in-uae/health/all-covid-19-drive-through-test-centres-in-the-

uae-and-how-you-can-book-a-test-1.1586776437931.   

In light of COVID-19, the UAE has taken a number of measures to ensure the health and safety of all its residents.  

Curfew: The UAE shut down all none-essential commercial establishments such as malls, stores, restaurants, and other outlets on 23 March 

2020. However, food and grocery delivery services continued as normal. Groceries, pharmacies, petrol stations and supermarkets are allowed to 

https://gulfnews.com/living-in-uae/health/all-covid-19-drive-through-test-centres-in-the-uae-and-how-you-can-book-a-test-1.1586776437931
https://gulfnews.com/living-in-uae/health/all-covid-19-drive-through-test-centres-in-the-uae-and-how-you-can-book-a-test-1.1586776437931
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stay open in accordance with the curfew hours.  

A national disinfectant program (which was extended to 25 April 2020), together with a strict 24-hour curfew, was launched, outlining stricter 

restrictions on movement. All residents wishing to leave their homes for essential purposes such as grocery shopping or medicine purchases, have 

to apply for a move permit with Dubai Police. 

Work: Remote working, or work from home, was introduced for both private and public sector employees across the country. However, employees 

from vital sectors are exempt from the movement restrictions, and are permitted to commute to work provided that they have proof.  

These sectors include: 

- Healthcare services (Hospitals, clinics and pharmacies) 

- Food supply outlets (Union Cooperative outlets, supermarkets, groceries) 

- Delivery services (Food and medicine) 

- Restaurants (operations limited to home deliveries only) 

- Manufacturers of medicines and providers of healthcare and medical supplies 

- Industrial sector (only vital industries) 

- Industrial supply chain for services and basic commodities 

- Water and electricity sector, petrol and gas stations and district cooling services 

- Telecommunications sector 

- Media sector 

- Airports, airlines, ports, shipping 

- Customs duty and border crossings 

- Public and private security services 

- Municipality services and public and private service providers involved in garbage collection, sewage management and general cleaning and 

sanitation 

- Private and government sector organizations involved in combating the coronavirus (COVID-19) 

- Public transport (buses and taxis only; metro and tram services will be suspended) 

- Construction sector, subject to obtaining a permit from Dubai Municipality and the Permanent Committee for Labour Affairs 

- Banking and financial services (banks and exchange centres) 

- Social welfare services 

- Laundry services (for permitted outlets) 

- Maintenance services 
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Education: On March 3, 2020, UAE's Ministry of Education initially announced that all schools and universities across the country will close for a 

month, and distance learning was introduced, with the pupils learning from home. To contain the spread of the virus, the UAE then announced on 

30 March that the online "distance learning" for schools and universities would continue until the end of the academic year in June. 

Telecommunication: On 24 March 2020, the TRA reportedly unblocked Skype for Business and Google Hangouts amid the coronavirus outbreak, 

in addition to Microsoft Teams, Zoom and Blackboard. 

Transportation: In light of COVID-19, the UAE suspended all inbound and outbound passenger flights, as well as the transit of airline passengers. 

Emirates Airlines as well as Etihad Airways, did however, organize a number of repatriation flights to certain select countries for a limited period of 

time. In addition, the metro service has been suspended for the time being until further notice. However, the UAE announced that public bus 

services will continue and will be free of charge for individuals permitted to leave their homes for the purpose of commuting to work. Dubai Taxi 

vehicles as well as franchised taxis are offering a 50 per cent discount on normal fares as well. 

Banks: On 14 March 2020, the Central Bank of the UAE launched a Dh100 billion stimulus, and joined other central banks around the world in 

announcing emergency economic packages and safety measures. In order to lighten the burden of financial obligations, some banks in Dubai are 

offering their customers and clients a loan repayment holidays and reduced charges for 3 months since 1 April 2020, to help soften the impact on 

their finances and relieve economic pressure. The relief measures from the banks include the following: 

- Retail loan customers placed on unpaid leave by their employers can apply for repayment holidays of up to three months with zero interest and 

fees. Clients who have taken personal loans, auto loans or mortgages can apply for a one-month repayment holiday with no fees 

- For mortgage clients, the banks are offering all first time homebuyers a 5% increase in the Loan-to-Value ratio (LTV) and a full waiver of 

processing fees.  

- Customers will also be able to get a refund of charges on cash withdrawals using debit cards on ATMs of other banks across the UAE 

- Credit card customers are allowed interest-free installment plans for all school fee payments as well as grocery purchases with no processing 

fees for up to six months. In addition, customers using credit cards for cash withdrawals will only have to pay half the cash advance charges 

- Customers who had to cancel their travel bookings done through credit and debit cards will receive a refund of the foreign currency transaction 

fees, which were already charged by the bank. 

- SME clients, who have taken out merchant, equipment or business vehicle loans, now have the option to apply for a repayment holiday of three 

months with zero interest and fees. 

- The monthly minimum balance required for a basic business banking account has been reduced to Dh10,000, and all minimum balance charges 

have been waived for three months. 

- For wholesale banking, banks are implementing relief measures for key industry sectors contributing to the UAE economy, and which have been 
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most affected by the current pandemic. Such measures include: refinancing, repayment deferrals, lower repayments 

- Furthermore, in order to help regularize their margin trading positions, customers trading in the UAE stock markets have also been offered 

particular instalment payment plans against additional collateral  

Residency Visa: The UAE Government has approved new decisions aimed to support the residents and visitors. 

- For holders of residence visas expiring on 1 March 2020 and onwards, an extension has been applied until 31 December 2020. This applies to 

residents located inside and outside the UAE.  

-  For holders of visitor visas expiring on 1 March 2020 and onwards, an extension has been applied until 31 December 2020. This applies to 

visitors located inside the UAE. 

- For holders of UAE Nationals’ Identification Card expiring on 1 March 2020 and onwards, an extension has been applied until 31 December 

2020. This applies to nationals located inside and outside the UAE. 

- An extension of government services, such as documents, permits, licenses and commercial registers, expiring on 1 March 2020 and onwards, 

has been applied for a renewable period of three months starting 1 April 2020.  

It is also important to note that the Ministry of Human Resources and Emiratization has reduced fees for 145 services, of which 17 of these 

services have been reduced by between 50 percent and 94 percent. The fees for work permits alone have been cut by up to 94 percent. 

 

Furthermore, a number of economic stimulus packages have been announced to not only ensure the stability of the UAE economy after COVID-

19, but to also to ease the financial burden of all the active local businesses. 

Property Rental: A number of landlords and management companies of commercial properties in the UAE have waive off rents for periods 

ranging up to three month in response to businesses battling the effects of the corona virus slowdown. However, direct rent cuts have not been 

implemented. Such actions can be seen by groups such as Dubai-Holding-Meraas and Al-Futtaim Group, for example.  

Freezones: In light of the COVID-19 pandemic, a number of free zones have announced major relief packages including fee waivers, rent holidays 

and waiver of penalties. 

Please see appendix 1.  

Dubai Customs: A new economic stimulus package which includes initiatives aimed to reduce the cost of doing business and boost the trade 

sector in Dubai has been announced. The measures came into effect as of March 15th 2020.  
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➢ Dubai customs will refund 1% of customs duty imposed on imported goods sold locally in the UAE markets, which are subject to customs 

duty rate of 5%, and have been processed under Import Declaration during the period from March 15th 2020 to June 30th 2020.  

➢ The 50,000 AED bank or cash guarantee required to undertake customs broker activity will be revoked. Bank or cash guarantee deposited 

by existing customs brokers and clearing companies will be refunded. 

Business fees: The UAE Ministry of Economy has announced a reduction in fees of up to 98% for 94 services. This decision is part of the efforts 

to soften the impact of the corona virus outbreak on the economy. The reduction in fees will help in reducing the costs of establishing and 

conducting business in the UAE for individuals and companies. This will also reduce the burden on commercial and investment institutions, and 

ensure the sustainability of the structure of the economy. These reductions to the business sector, which will amount to around $31 Million and 

which will be implemented in 2020, will span across services focusing on innovation, business activities, investment, production, trade, 

import/export activities. 

The reduction in fees will also include services in: commercial registration services, commercial agencies, trademarks, origin, auditors, and 

intellectual properties.   

A 50% reduction in fees will be applies to: 'To Whom Concerned' certificates for auditors, ratification of partnership contracts, renewing the 

registration of branches of national companies in an auditors schedule, and 'Origin Certificates' for national products 

In addition, there will be a 25% reduction in fees for: collective management license fees, applications for registering a trademark/trademarks of 

goods, products or services related to a single category, and publishing official documents for joint stock companies or partnership companies on 

shares basis.  

It is also important to note that there will be a 95% reduction in fees for the 'Made in UAE' mark license, and a 98% reduction in renewal fees for 

the license.     

After Covid-19 

Life and business after COVID-19 is yet to be determined. However, there are already some indicators in regards to which sectors in the UAE may 

potentially flourish as a result, and which may experience a lag. 
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According to the report published by the Dubai Future Foundation ( https://www.dubaifuture.gov.ae/wp-content/uploads/reports/DFF-Covid19-

Future-of-Work-Eng.pdf ), working trends and the style of workspaces will likely change in the future. With the need for companies to adopt a “work 

from home” concept for their employees in light of the COVID-19 pandemic, working remotely in a flexible manner is set to be the norm for the near 

future. Because of this, HR policies will need to be adapted, and a higher importance will have to be placed on the happiness of employees. This 

means that the concept of productivity will also need to be looked at from another angle, and employers will need to consider whether working 

remotely is beneficial for employees, and if jobs can be automated or digitized.  

Do you have any questions? Please get in contact with our Consultant for Middle East, Ruedi Büchi (rbuechi@s-ge.com 

+41 44 365 53 63 ) and Trade Advisor UAE & Oman, Lamia Damerje (lamia.damerje@eda.admin.ch).  

https://www.dubaifuture.gov.ae/wp-content/uploads/reports/DFF-Covid19-Future-of-Work-Eng.pdf
https://www.dubaifuture.gov.ae/wp-content/uploads/reports/DFF-Covid19-Future-of-Work-Eng.pdf
https://www.s-ge.com/en/contact/ruedi-buchi
mailto:rbuechi@s-ge.com
tel:+41%2044%20365%2053%2063
mailto:lamia.damerje@eda.admin.ch
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Appendix 1 
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Source:  Yann Mrazek, mrazek@m-hq.com. M/HQ, http://www.m-hq.com/.    

mailto:mrazek@m-hq.com
http://www.m-hq.com/

