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TUNED INTO 
OUR CLIENTS



2 ]  SERVICES 

•  ACCOMPANY OUR 
CLIENTS FOR THE 
LIFESPAN OF OUR 
PRODUCTS AND HELP 
THEM EVOLVE IN 
RELATION TO CHANGING 
MARKET NEEDS.

•  PROVIDE EFFECTIVE 
MAINTENANCE TO 
ENSURE PROFITABLE AND 
OPTIMAL PRODUCTION.

•  GUARANTEE COMPLETE 
AVAILABILITY AND 
CONTINUOUS SUPPORT 
TO OUR CLIENTS.

Tooling
• Resilient and long-lasting construction 

designed to perfectly match customer 
requirements and achieve best machine  

efficiency. 
• Parts are manufactured thanks  

to state-of-the-art innovative technology, 
providing an increased process windows  

and components durability.

Parts & Consumables
• Highest quality and durability 
parts manufactured with  
state-of-the art technology for 
highest efficiency.
• Available for all generations  
of Aisa machines.

Training
• Knowledge-based series of training modules 
to improve machine and process efficiency.
• Equipment preventive maintenance.

 Aisa Services   
 tuned into our clients
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Remote assistance

Aisa is leading the market, 
offering the latest in remote 
troubleshooting technology. 
The ALV system enables 
customers to establish a live 
video broadcast with Aisa or 
send video files at any time to 
a dedicated server, avoiding 
costly interventions. 

The versatility of Aisa 
machinery provides solutions 
to market demands. The rise 
of PBL requirement is a good 
example where Aisa can 
offer PBL conversion kits for 
existing machinery.

Thanks to our High Cooling 
tooling, based on 3D laser 
sintering equipment and 
designed for best cooling 
efficiency, we achieved 
increased productivity for our 
PTH machine range.

Personalised training

Aside from the standard 
catalogue, Aisa provide 
specific training sessions. 
This is a powerful way to 
ensure a smooth and efficient 
transition to a new Aisa 
process technology at the 
customer’s site.

> services@aisa.com 

Technical  
Support

• Proactive and experienced 
technicians, in Switzerland and 

abroad, demonstrating fast reaction time 
in case solving and parts shipment.

• Remote customer assistance 
to access our equipment live.

Tooling
• Resilient and long-lasting construction 

designed to perfectly match customer 
requirements and achieve best machine  

efficiency. 
• Parts are manufactured thanks  

to state-of-the-art innovative technology, 
providing an increased process windows  

and components durability.

Improvement
• Equipment assessment on site 

providing a clear view of upgrade 
possibilities and automation 

obsolescence threats.
• Compatibility and 

interchangeability maximized to keep 
spare parts inventory investment as 

low as possible.

Training
• Knowledge-based series of training modules 
to improve machine and process efficiency.
• Equipment preventive maintenance.

Upgrades

Innovative tooling 
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a worldwide presence
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■ AISA Automation Industrielle SA
Avenue de Savoie 61
P.O. Box 336
CH-1896 Vouvry (VS)
Switzerland
Tel.  +41 24 4820 110
Fax  +41 24 4820 299

■ AISA Automation Industrielle France SAS
Rue de la Sucrerie
BP 18
FR-51800 Sainte-Menehould
France
Tel.  +33 3 26 60 47 00
Fax +33 3 26 60 47 41

■ Sprimatec Pinturas Automáticas Eireli
Avenida Piraporinha, 246
CEP 09950-00
Vila Nogueira
BR-Diadema – SP
Brazil
Tel.  +55 11 4070 92 50

■ AISA Industrial Automation India Pvt. Ltd.   
S. No. 81/6 ‘Yashraj Pride’, Opp. JSPM Institute,
Mumbai Bangalore Highway, Tathawade,
Tal. Mulshi, Chinchwad, Pune, Maharashtra 411 033 
India
Tel. +91 84 84 818956

www.aisa.com

Tube volume calculator


